Have electrician
check and fix AC
outlet.

START

Is the unit
plugged into a
working AC

outlet?

oes the uni
power up after the
power button is
pushed in?

Is there an
input wired to
the unit?

Contact dealer or
Crown for service
options

Connect
a mic or
line level
device
to unit

See Section 1
for wiring
information.

Is the input a
microphone?

Input will be either
microphone or line
level signal.

Is the input a line
level device?

See Section 2
for detail on the
DIP switch
settings.

Are the
DIP switches set for
the desired
function?

Are you
using the MOH feature

system?

See Section 3
for speaker output
wiring block

Turn up front level
controls on inputs you
are using. Turn up
master and adjust level
controls to get the
desired output level.

Are the speakers
wired correctly?

Do you
hear output
from your
speakers?

NO

to feed audio to a phone

TELEPHONE
(MOH)

80 6000
+
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Select which input (see
Section 2) you will use to feed
the Music On Hold (MOH).
Turn the DIP switch on for that
input. Adjust the pot on the
back for the desired output
level to the phone system.
Make sure you connect to the
correct impedance output ( 8 or
600 ohm)

Enjoy the use of
this fine product.

Review this trouble shooting guide to
see if something was missed in setup.
For further technical assistance,
contact Crown technical support.




SECTION 1

Input 1

PRIORITY

o+ A -

Drawing shows 5 pin Phoenix style
connector wired for audio (+, -, and ground),
plus two extra wires for contact closure
wired to the microphone switch.

NOTE: If your microphone does not have the
switch contact closure wires, then you only
need to connect to the audio +, -, and
ground.

SECTION 2

AMP CONFIG
oN- DIP
AARRRARR
{ofF 12345678

12345678

1 - CH1 MicOn/Line0ff 5 - CH1 to MOH
2 - CH1 Normal 6 - CH2 to MOH
3 - CH1 Priority 7 - CH3 to MOH
4 - CH1 VOX 8 - Phantom

} ON

1. On: Sets CH1 to Mic Input. Off: Sets CH1
to Line Input.

2. On: Sets CH1 to Normal mode (no priority).
3. On: CHL1 priority contact closure mutes
other channels.

4. On: CH1 VOX mutes other channels by
sensing signal through Input 1. See Section
2A for more details.

5. On: Routes CH1 to MOH output.

6. On: Routes CH2 to MOH output.

7. 0n: Routes CH3 to MOH output.

8. On: 15V phantom power. NOTE: Must be
turned on for condenser microphones.

SECTION 2A
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HIGH
VOX THRESHOLD

If you want a voice to mute the background
music or other signals, follow these steps:

1) Turn DIP switch 4 on. Turn DIP switch 2 &
3 off.

2) Talk into the microphone. Adjust the VOX
threshold trim pot (shown above) on the
back of the unit to set how loud the voice
must be before muting occurs.

NOTE: It can be set for no muting.

SECTION 3

This unit can
run an 8 ohm.
70V, or 100V
output load.
Make sure to
connect to the
barrier block
correctly,
depending on
the type of
speakers you
are using.

Speaker negative (-) should be
connected to the common (COM)
terminal, while the positive (+) will be
connected to one of the following
terminals: 8 ohm, 70V, or 100V.




